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Operational Instructions

Fig.19
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! NOTE: The unit can be operated by supplied 
remote control only. For the unit to operate, the 
manual ON/OFF switch, located on the leftside 
of the switch panel must be switched to the “I” 
position.

Behind the screen a red light will illuminate when 

and the manual on/off switch is on. The red light 
will remain illuminated for 10 seconds to prove 

Remote Contol Buttons and Display

! NOTE: Before attempting any operation with the remote, press and slide the battery door (on the 
back of remote) open and insert two AAA batteries, checking that the + and - ends of the battery 
match inside the battery compartment, close the battery door.
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Operation Continued

Heat on Handset

Open Window Device Function - Additional Hidden Functions 

Powering ON/OFF the Fireplace

 
Target Temperature Settings on Handset

Fig.20

Fig.21

Fig.22

Fig.23

NOTE: The unit may emit a slight, harmless odour and smoke when first used. This odour & smoke is
normal and it is caused by the internal heating of the internal heater parts and will not occur again.

NOTE: The functions below can be controlled by the remote control. Before using the control
method, please ensure that the manual ON/OFF switch is to the "I" position.

Press the Power button to supply power to all
functions of the fireplace and put the fireplace in a
standby mode and the current room temperature
in the vicinity of the fireplace will be shown on the
display.

Press the Power button again to turn off all functions.

NOTE: All previous settings are held in memory, so
the next time you power up the fireplace, the unit will 
turn on with the same settings.

Adjust the target temperature to the desired setting
(15° to 30°C Range) using the +/PLUS & -/MINUS - See
Fig. 20

NOTE: The target temperature must be above the 
room temperature for the heating function to operate.

Press the Heater button to select Full Heat (2000W) - H2 
with the red flame symbol will be displayed - see Fig. 21
Press the Heater button again to select Half Heat 
(1000W) - H1 with the orange flame symbol will be 
displayed - see Fig. 22

NOTE: On either heat setting, the heat function will turn 
off when the room temperature reaches the target 
temperature. The heat function will automatically 
restart when the room temperature drops 3°C below
the target temperature. Press the Heater button again 
to turn off the Heater function.

NOTE: The fan will run for approximately 15 seconds 
after the Heating function is turned off to remove any 
residual heat for the unit to protect the control 
components from any potential overheating.

This appliance has an open window detection function, When the heater is on operation (H1 or H2), 
if the ambient temperature drops 5°C within 10 minutes, the digital display will show           . It means 
there is window or door open or or there may be another reason the temperature has dropped 
suddenly. When this happens, the heater will turn off. To restart the heaters, ensure the reason for the 
sudden temperature drop is resolved and then turn the heater back on. See Fig. 23
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Operation Continued

The brightness setting of the fuel bed colour can  
be adjusted by pressing the fuel bed button to 
select from the following levels - see Fig. 24

H - High Setting

C - Intermediate/Central Setting
L - Low Setting 

The brightness setting of the Flame Picture can also 
be adjusted by pressing the Brightness button  
to select from the following levels - see Fig. 25

 

 

Fuel Bed Brightness - Fuel on Handset

Flame Brightness Button - Flam on Handset Fig. 25

Fig. 24

H - High Setting

C - Intermediate/Central Setting

L - Low Setting 
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Fig. 26

Fig. 27

Fig. 28

Fig. 29

Fig. 30

Fig. 31

Operation Continued - Remote Control
Setting the Time & Day (24 Hour Clock)
1. Press the Power button to turn the unit on.
2. Press & hold the Time Setting button for two seconds 
to display the time & day - see Fig 26 (no numbers 
shown as time not set).
3. Press the Time Setting button & the day you are 
setting will flash - see Fig 27.
4. Adjust the day setting using the + / PLUS & - / MINUS
5. Press the Time Setting button & the hour you are
setting will flash. Adjust the hour setting using the 
+ /PLUS & -/MINUS buttons .
6. Press the Time Setting button & the minute you are
setting will flash. Adjust the minute setting using the 
+/PLUS & -/MINUS buttons.
7. Press the Time Setting button to set the time & exit 
the time/date set-up.
Setting the Weekly Timer
The Timer allows for two ON/OFF periods (M1/M2) for 
each day of the week and the timer can be set using 
the following procedure:
1. Press the Power button to turn the unit on.
2. Press & hold the Prog for two seconds to enter the 
timer settings. The settings for the 1st ON/OFF period 
(M1) for Monday will be shown with the 1st ON time & 
hour setting f lashing - see Fig 28. The green "on" light 
bulb signifies that you are setting the on time.
3. Adjust the hour setting using the Temp + & Temp - 
buttons and press the Time Setting button to select 
the minute setting. With the minute setting flashing, 
adjust the minute setting using the + / PLUS & - /MINUS 
buttons.
4. Press the Time Setting button & the display will move 
to the 1st OFF time setting - see Fig 30 .The red "off" light 
bulb signifies that you are setting the off time.
5. Repeat steps 2 & 3 to set the 1st OFF time.
6. Press the Time Setting button & the display will move 
to the 2nd ON/OFF period (M2) with the 2nd ON time 
setting displayed.
7. Repeat steps 2 to 5 to set the 2nd ON/OFF period - 
see Fig 30.
8. Press the Time Setting button & the display will move 
to the 1st ON/OFF period (M1) for Tuesday with the 1st 
ON time setting displayed.
9. Repeat steps 2 to 8 for Tuesday’s settings and repeat this process for Wednesday to Sunday’s settings.
10. Having confirmed Sunday’s settings, exit the timer settings by not using the remote for 10 seconds 
and the unit will default into normal operating mode. 
To activate the timer settings, press the Timer Mode button until the timer symbol is displayed on the 
screen - see Fig 31.

NOTE: The time & day must be set before 
the Timer Mode can be activated.
The unit can still be operated normally when
in the timer mode using the Heater function.


